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PUBLIC NOTICE

It has come to our attention that there have been fake websites / fake Facebook pages
impersonating our company, GoTraz offering hotel packages that are in fact not in existence
(*the Scammed Packages”). These unscrupulous fake websites / fake Facebook pages have,
without our knowledge and authorisation whatsoever, using the name, trademark, and logo of
our compary in the course of offering out the Scarmmed Packages.

These messages often include a "communication link” that victim is required to click in order
to communicate with unidentified scammer which thereafter the victim will be requested to
make payment to some unidentified third party banking account(s) purportedly to confirm the
Scarmmed Packages. The victim might also get a fake receipt purportedly issued by our
company with a fake booking confirmation containing particulars of check-in / check-out date
etc. In some cases, the scammer may also prompt the victim to provide personal information.

While these messages often look or sound legitimate, PLEASE TAKE NOTICE that it is an
illegal fake page with false information to trap the consumer and we urge the public to ignore
such propaganda and always be vigilant by always reaching out to us on our official website at
www. gotraz.com.my or call upon us for proper verification at our contact number at +6019-
5283193 & +6013-428 3139

Please also be advised not to fall prey to such Scammed Packages, which is illegal or unlawful
in nature. Our company bears no responsibility for amounts being paid in response to such
Scammed Packages. Any person who has decided to participate in the Scammed Pack ages shall
do so at your own risk and peril.

TAKE FURTHER NOTICE that any representation / promise made in relation to the
Scammed Packages is NOT related to our company and is NOT representation or promise made

by our compary.

We take this opportunity to advise members of public, our customers, suppliers, contractor and
all our business partners and/or affiliates to exercise caution and to immediately get in touch
with us should vou come across any such Scammed Packages or have any information
regarding the same through the contact details provided below for verification purposes as well
as to assist us in taking appropriate action to curb such mala fide activities.

Please contact us on at the following contact details:-
Telephone : +6019-528 3193 & +6013-428 3139
Email address : customerservice@gotraz.com.my

We trust that you have been duly notified.
For theavoidance of doubt, nothing aforesaid shall be deemed as our waiver, forbearance and/or

admissions whatsoever whereby all of our legal rights and remedies are hereby expressly
reserved.

Thank you.
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